Riverside Leisure Centre
Visual guide for adults and parents

A story with pictures to help you learn about the centre.
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This leisure centre is run by Chelmsford City Council.

The address is Riverside Leisure Centre, Victoria Road,
Chelmsford, CM1 1FG.

The telephone number is 01245 615050.
The website is www.chelmsford.gov.uk/riverside

If you would like a printed copy of this, please email
riverside@chelmsford.gov.uk or phone us. You will
need to give us your address so that we can post it to
you.
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This visual guide is split into different sections.

This means you can choose to go to the section that
interests you.

Map of leisure centres run by Chelmsford City Council.
Go to page 1 for this.

Section 1 i1s about getting to Riverside Leisure Centre.
Go to page 2 for this.

Section 2 1s about the car park.
Go to paqge 4 for this.

Section 3 is about getting into the centre.
Go to page 8 for this.

Section 4 is about reception.
Go to page 11 for this.

Section 51s about getting around the centre.
Go to page 15 for this.

Section 6 is about the café.
Go to page 19 for this.

Section 7 is about the swimming pools.
Go to page 22 for this.

Section 8 is about the dry changing rooms.
Go to page 46 for this.




Section 9 is about the ice rink.
Go to page 49 for this.

Section 10 is about the gym and exercise studios.
Go to page 56 for this.

Section 11 is about the sports hall.
Go to page 68 for this.

Section12i s about t he chil dr el
creche.
Go to page 72 for this.

Section 13 is about our Sport for Confidence sessions.
Go to paqge 78 for this.

Section 14 is about leaving the centre.
Go to page 80 for this.
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Section 1T Getting to Riverside Leisure Centre

If you are driving here, you can follow the brown tourist
signs. These show an ice skate for the centre and are on
all major roads into and around Chelmsford.
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You can also use the train or bus to get to Riverside
Leisure Centre as it is near to the station.
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It is around a 5 minute walk to the centre from the train and
bus stations.

You will need to walk up Victoria Road.
You will pass the Police Station - this will be on your right.

Keep walking down Victoria Road until you see Riverside
Leisure Centre. The centre will be on your right. Itis
opposite the Riverside retail park.

The ice rink
_B is in this part &
& of the centre

& This is the main
E building of the centre
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Section 21 Car park

The car park is in front of Riverside Leisure Centre.

Bt

You can enter the car park from Victoria Road.
The car park has a one-way driving system.

Car park tickets

You need to display a parking ticket in your windscreen.
Tickets are available from machines in the car park.
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You can use 5p, 10p, 20p, 50p, £1 and £2 coins to pay.
You can also pay by debit card.

If you buy a ticket, you must display the first part clearly in
the windscreen of your car.

Display your
ticket clearly
in the car
windscreen

If you are going to use the centre and have an
ourChelmsford card, you can get some money back for the
cost of your parking. A refund for the first hour of your
parking will be taken off your admission fee. You must give
reception the second part of the ticket for the refund.

If you are paying for a monthly membership by direct debit
you will get a car park pass. You do not need to buy a
ticket if you have one of these. This pass must be
displayed in your windscreen. It needs be renewed every
year before the end of March.

Terms & Conditions must be adhered to
for this pas P

i this pass s
@gcmlmsford
.. 2 CySpoms
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You also do not need to buy a ticket if you have a blue
badge. Make sure it is clearly displayed in your car
windscreen.

Accessible parking bays

There are 13 accessible parking bays in the Riverside car
park. These are in two different areas of the car park.

6 of the accessible parking bays are next to the centre.

These are in the covered parking area and are for
members only.

Accessible parking bay

You will need a blue badge to park in these. A blue badge
will give you 3 hours of free parking.
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There is a barrier entry system to get into this part of the
car park. You will need to use your ourChelmsford
wristband or card to get in.

There are 7 more accessible parking bays.
These are in the uncovered short stay car park area.

There is also a drop off area. You cannot park your car
here and leave it unattended.
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Section 31 Getting into the centre

Riverside has 2 accessible entrances. These have low
sloped ramps.

There are automatic entry and exit doors. These open as
you walk towards them. They will not hurt you.

These open
and close
automatically

From the car park, walk towards the green box that sticks
out from the building. There is an entrance underneath.

Entrance
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There is also another way in. From the car park, you can
walk left around the building.

You will go past the blue pool windows and bubble walls.

you.

This is the entrance you will use if you are walking to
Riverside Leisure Centre after shopping in town.
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It will bring you into the ground floor of the centre, by
reception.

Spin studio

Gym

Outdoor
café

Entrance on the river front

The spinning studio is in the green box with windows
above the river front entrance.

The gym overlooks the river and has windows with the
green and blue coloured sections. Both the gym and spin
studio are in the green zone on the first floor.

The outdoor café is sometimes open with tables and chairs
outside. Itis under the gym. You will need to go inside to
buy your food and drinks first.
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Section 4 - Reception

The reception desk is in a large open area. It can get a bit
noisy here.

If you are in a wheelchair, there is a low-level section on
the reception desk.

Ropes are used to control the queues waiting for
reception. Please wait to be called to a till point.

We have lots of friendly staff who can help you. Our staff

have received training to understand the needs of all our
customers. All staff are in uniform with Riverside on it.
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You can book and pay for activities here using cash, debit
and credit cards.

Registered carers can come for free when accompanying

a paying customer.

Induction loops are fitted here for people who
have hearing loss or hearing impairment.

Please ask us if you need a pen and paper to help you
communicate with us.

Our centre is also covered by CCTV for the
safety of our customers and staff.

There are 3 self-service touchscreen kiosks in the centre.
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2 of these are located inside near the car park entrance.
1 of these is located near the creche and reception.

You can use these to book and pay for activities including
public swimming and ice-skating sessions, patch ice
sessions, the gym and exercise classes. This means you
do not need to queue up at reception to get a ticket.

Use your ourChelmsford card or wristband on the kiosks.
You can choose to buy an ourChelmsford waterproof
wristband. These are handy if you use the centre a lot.
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You can get a free ourChelmsford Lite card from reception.
You will need to give them some personal details like your

name, home address, telephone number and email
address.
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Section 5T Getting around the centre

At reception there are wide automatic barriers that you can
pass through using your ourChelmsford card or wristband.
These will not hurt you.

You will be issued with a ticket with a barcode if you are
not an ourChelmsford card holder. You will need to use
this ticket to get through the barrier.

Ground Floor
Page 15



The swimming pools (in the blue zone), soft play and
creche (in the orange zones), as well as the café are all on
the ground floor. Look out for the signs with arrows that
will show you how to get to each area.

The ground floor has toilets, including 3 accessible toilets.
There is a Changing Places unit in the pool changing area.

Accessible
WC

Please remember, not all
disabilities are visable.

Changing
Places

Page 16



The ice rink (in the purple zone), sports hall (in the green
zone), gym and exercise class studios (in the green zone)
are all on the first floor.

The first floor also has toilets, including 3 accessible
toilets, a changing area and a changing places unit.

Purple Zone

The ice rink is in the purple zone on the first floor.

You can get to the ice rink by using the purple lift or stairs
on the ground floor.

You will need to let reception know if you need to use the
purple lift. Reception will put a special code on your
ourChelmsford card. This will mean you can use the lift
whenever you come into the centre.

The purple lift can fit larger adapted wheelchairs, specialist

sports wheelchairs as well as standard wheelchairs. A
helper will also fit in the lift with the wheelchair user.
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Green Zone

The sports hall, exercise studios, spin studio and gym are
on the first floor in the green zone.

You can get to the green zone by using the green lift or
stairs. These are near the swimming pools entrance.

You will need to go through the barriers to get to these
stairs and the green lift.

Anyone can use the green lift. You do not need to get a
special code on your ourChelmsford card to use it. This lift
can only fit a standard wheelchair.
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Section 61 The Café

0

P

The café is on the ground floor.

The café can get busy with lots of people. You may hear
lots of sounds and smell different foods in this area.

Learner pool Main pool

viewing windows viewing windows

You can also watch swimming lessons from the café.
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There is a counter as you enter the cafe where you can
choose and pay for your food and drinks.

You can pay by cash, by credit card or debit card.

i there was €V€"
asign that you
needed a coffee;

this is it.

o
)

There is a wide range of food and drinks available
Including gluten free options.

Menus are there to help you choose what you would like to
eat or drink. These are also available in large print.
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There are tables and freestanding chairs to sit at. These
can be moved to allow space for wheelchairs or buggies.

Some tables and chairs are inside the café and some are
outdoors on the terrace. The terrace is fully accessible
and easy to get to from the cafe. Please note the outdoor
café seating area is not always open.
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Section 71 Swimming Pools

é‘% .

The swimming pools are on the ground floor in the blue
zone. If you want to go swimming, follow the signs to the
pool to get to this wall.

The pools are a barefoot area. You will need to take your
shoes off before going into the pool changing rooms.

There are grey benches for you to sit down on.
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Changing cubicles

The changing rooms have single and larger family
changing cubicles.

If there is a group of you, especially if you are with young
children, you can use male and female group changing.
During some sessions these will be closed for school use
only. The sign on the door will change to tell you this.

hool Use
Only
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Baby changing facilities

There are drop down baby changing benches, as well as
baby pens available in the changing areas. Look out for
baby change signage.

The accessible changing rooms also have baby changing
facilities.

Toilets

There are male and female toilets in the poolside changing
rooms. To get to them, go through the changing rooms
and turn left at the main open showers.
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There is an accessible toilet in the pool changing rooms.
Turn left as soon as you go through the entrance doors.

Changing Places

One of our two Changing Place units is in the pool
changing area. This has a fold down adult changing table
and a portable hoist.

Changing
Places
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Open showers
There is a main open shower area for you to use before

you go into the water. Please leave your swimming
costume on when using these showers.

|
00000
000

Private showers

There are 2 options if you would like to remove your swim
wear to wash yourself or children you are with.

There are showers in the female and male group changing
rooms. You can bring children of the opposite gender into
the group changing rooms with you. This helps adults with
children of different genders to wash and change:

1 boys up to 8 years old into the female group change
9 girls up to 8 years old into the male group change

There are also 2 single private showers near the toilets.
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Storage lockers

There are storage lockers, including low level and larger
lockers, in the changing area for your clothes and personal
items.

To use them you will need a £1 coin. Once you have put
your things in the locker, insert the coin and lock the door.

Donot fkeep thelocket varistband, which has your
key attached, with you whilst using the centre.

When you unlock the locker your £1 coin will be returned.
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There are signs in the changing rooms which show the
rules for customers to follow.

Changing
Room Rules

For your enjoyment and for the safety

All property is left Remove all jewellery, No photography or No shoes in pool
at owners risk. Do not badges and other video permitted. changing rooms
leave clothes and bags sharp objects. and on poolside.

in cubicles.
Children not toilet trained Always use Shower before and Swimwear must be
must wear swimming a locker. after using the pool. worn at all times.

nappies. These are
available at reception.

Oo
o) o 0%

Ensure children are Barefeet only in poolside
supervised when using changing rooms and
changing room. on poolside.
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The centre follows safety guidelines which explain how
many children can accompany an adult. Please check
these carefully before you go swimming.

Pool
Admissions

Ratios for Main, Learner and Splash Pools

Under 4 years
@) O One adult can accompany one child with no
O Or O O buoyancy aids (e.g. armbands) OR one adult
can accompany two children both wearing
buoyancy aids.
O O
4-7 years old
Or % One adult can accompany two children with
or without buoyancy aids.

Age limit for Splash and Learner Pools:

O

O For the enjoyment and safety of younger children and babies, these
pools are for children up to 8 years old with an accompanying adult.
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There are rules that need to be followed in the swimming
pools. These are to keep you and others safe.
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