Summary of Proposed Changes to the Taxi Licensing Policy
Introduction
Chelmsford City Council has undertaken a comprehensive review of its Taxi Licensing Policy to ensure it remains legally robust, proportionate and reflects current legislation, statutory guidance, operational experience and best practice.
The existing policy was adopted in June 2021 and, whilst a number of individual amendments have been made since then, this is the first full review of the document.
The review has taken account of:
· legislative changes affecting taxi and private hire licensing; 
· the Department for Transport's Statutory Taxi and Private Hire Vehicle Standards; 
· operational experience gained through enforcement and licensing activities; 
· developments in safeguarding practice; 
· changes in vehicle technology and environmental standards; 
· local experience since the adoption of the current policy; and 
· policies adopted by neighbouring licensing authorities where appropriate. 
This document provides a summary of the principal proposed changes. It should be read alongside the draft Taxi Licensing Policy. It is not intended to identify every drafting amendment, clarification or minor textual change contained within the draft.

1. Governance and Decision Making
Principal changes
The review proposes a number of amendments to strengthen decision making and improve consistency, including:
· clarification of the Authority's discretion when applying policy provisions; 
· updated delegations and decision making arrangements; 
· revised guidance on when matters will be referred to the Regulatory Committee; 
· clearer provisions regarding suspension and revocation; 
· introduction of a policy regarding applications following previous licence revocation; and 
· modernisation of committee hearing and appeal procedures. 
Reason for the changes
To improve consistency, transparency and legal robustness when determining applications and enforcement matters.

2. Safeguarding and Public Protection
Principal changes
The draft policy further strengthens the Council's safeguarding responsibilities by:
· reinforcing that safeguarding is the overriding consideration throughout the licensing regime; 
· strengthening information sharing arrangements; 
· updating Disclosure and Barring Service requirements; 
· revising overseas criminal record requirements; 
· strengthening reporting obligations for licence holders; 
· expanding provisions relating to referrals to safeguarding partners and the Disclosure and Barring Service; and 
· introducing additional safeguarding responsibilities for operators. 
Reason for the changes
To reflect national statutory guidance and further strengthen the protection of children and vulnerable adults.

3. Driver Licensing
Principal changes
The review includes significant updates to driver licensing, including:
· revised eligibility requirements for applicants; 
· updated provisions for applicants who have lived overseas; 
· revised knowledge testing arrangements; 
· introduction of a formal English language proficiency requirement; 
· strengthened disclosure requirements relating to convictions, cautions, charges and licensing history; 
· updated National Register (NR3) provisions; 
· clarification of renewal and expired licence arrangements; 
· strengthened professional conduct requirements; 
· additional safeguarding and personal safety training requirements; and 
· clarification of circumstances where previous revocations may affect future applications. 
Reason for the changes
To ensure applicants continue to meet appropriate professional and safeguarding standards whilst providing greater clarity for applicants and existing licence holders.

4. Vehicle Standards
Principal changes
The review modernises vehicle licensing requirements by:
· updating vehicle specifications; 
· introducing clearer provisions for imported and previously licensed vehicles; 
· reviewing accessibility requirements; 
· introducing provisions relating to Category S vehicles and rear-loading wheelchair accessible vehicles; 
· updating vehicle age and emissions policies; 
· introducing a formal exceptional circumstances policy for vehicles over 12 years old; 
· introducing proposals to allow certain legacy non-wheelchair accessible hackney carriage licences to be reallocated to fully electric vehicles; 
· strengthening mechanical inspection and compliance procedures; 
· updating vehicle appearance, signage and advertising requirements; and 
· introducing additional standards for registration plates, operator identification and external lighting. 
Reason for the changes
To improve vehicle safety, support environmental objectives and ensure licensed vehicles remain suitable for modern passenger transport.

5. Private Hire Operators
Principal changes
The review strengthens operator responsibilities by:
· updating management and record keeping requirements; 
· strengthening complaint recording and reporting obligations; 
· introducing clearer safeguarding responsibilities; 
· strengthening cooperation requirements with licensing authorities; 
· clarifying booking and business management standards; and 
· modernising operator licensing provisions. 
Reason for the changes
To ensure operators maintain effective systems that support public safety and regulatory compliance.

6. Complaints and Enforcement
Principal changes
The review updates enforcement provisions by:
· modernising enforcement powers and procedures; 
· clarifying complaint handling processes; 
· introducing clearer arrangements for anonymous and vexatious complaints; 
· strengthening complaint recording requirements; 
· strengthening reporting obligations where complaints raise safeguarding or criminal concerns; and 
· clarifying expectations regarding cooperation with enforcement investigations. 
Reason for the changes
To support proportionate, intelligence-led enforcement whilst improving consistency and transparency.

7. Environmental Improvements
Principal changes
The policy strengthens the Council's environmental objectives by:
· maintaining the Euro 6 emissions standard for new and replacement vehicles; 
· supporting the transition towards ultra-low emission and fully electric vehicles; 
· introducing proposals that encourage fully electric hackney carriage vehicles when certain legacy licences become available; and 
· ensuring environmental considerations are reflected throughout vehicle licensing provisions. 
Reason for the changes
To support improvements in air quality whilst maintaining appropriate public safety and accessibility standards.

8. General Amendments
The review also includes numerous drafting improvements throughout the policy, including:
· removal of outdated references; 
· correction of typographical errors; 
· updated legislative references; 
· improved formatting; 
· clearer terminology; and 
· improved consistency throughout the document. 
These amendments are intended to improve readability without materially changing policy.

Matters Considered During the Review but Not Proposed
During the review a number of additional matters were considered but are not proposed for adoption at this time.
Driver Penalty Points Scheme
The introduction of a local driver penalty points scheme was considered.
Existing enforcement powers already provide officers and the Regulatory Committee with a range of proportionate enforcement options, including advice, warnings, suspension and revocation. It is therefore not considered necessary to introduce an additional points-based enforcement regime.
Vehicle Inspection Frequency
The frequency of licensed vehicle inspections was reviewed.
Having considered current compliance levels, existing inspection arrangements and available resources, it is proposed that the existing inspection regime should remain unchanged.

