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Escalator 2024 - Upheld Complaints

®On Time @Late

Bins and recycling

Parking 5

Council Tax 54

Housing 37
Parks 37

Other 30

2

35

Environmental Health 26

Riverside Ice and Leisure Centre 24

Planning

B E 11

Customer Service Centre §W#l 8

Service Area

Electoral Services . 9
Licensing (including taxis) I 5
Events upa 14

Cemetery and Crematorium I 5
Chelmsford Sport and Athletics Centre ‘ 1
Hylands Estate I 3

Theatres I 2

Building Control | 2
Chelmsford Retail Market ‘ 1

South Woodham Ferrers Leisure Centre I 2
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